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Tariffs and list of services of the customs representative of DHL INTERNATIONAL KAZAKHSTAN LLP starting 01/01/2025. 

Description of services Tariffs are indicated in tenge 

including VAT 

1 Printing a declaration for goods arrived via DHL Express according to release procedure for domestic consumption and 

export. 
40000 

2 Services of a customs representative for registration of customs declaration formed in accordance with clause 1 of these 

tariffs. 
20000 

3 Printing a declaration for goods arrived through other courier services under the release procedure for domestic 

consumption and export. 
50000 

4 Services of a customs representative for registration of customs declaration, formed in accordance with clause 3 of 

these tariffs. 
20000 

5 Consolidation of cargo into one customs/goods declaration (for each additional waybill). 5000 

6 Registration, printing, formation of an additional sheet of the declaration of goods (for each sheet). 5000 

7 Registration of import shipments upon application using a customs receipt order (CRO) for goods arriving via DHL 

Express. 
20000 

8 Registration, printing, generation of an electronic copy of the customs declaration adjustment. 30000 

9 Registration, printing, generation of an electronic copy of the transit declaration under the customs transit procedure. 60000 

10 Registration, printing, formation of an additional sheet of the transit declaration (for each sheet). 5000 

11 Service for the preparation and provision of accompanying documentation for customs declaration. * 12000 

12 Compensation for organizing cargo storage at a temporary storage warehouse. ** 3 working days from the date of arrival 

of the cargo free of charge, then 1500 

tenge per day for cargo up to 0.5 kg, for 

cargo over 0.5 kg - 1500 tenge per cargo 

+ 20 tenge per kg per day. Only working 

days are taken into account. 

13 Providing copies of archival shipping documents (including goods declaration, CRO, invoices, etc.). 10000 

14 Obtaining opinions/approvals from authorized bodies.  15000 

15 Obtaining a document on conformity assessment of goods, provided for by the Technical Regulations of the Eurasian 

Economic Union (certificate and/or declaration of conformity). The cost of the certification center's work is paid 

separately. 

25000 

16 Customs declaration of import shipments under the “For domestic consumption” procedure on a preferential basis as a 

declaration of goods for express cargo in the form of a register for cargo arrived via DHL Express (for each additional 

waybill). *** 

20000 

17 Arrangement of customs clearance for import shipments according to the procedure “For internal use” destined to legal 

entities with written request for goods delivered by DHL Express line.  
20000 

18 Customs declaration of shipments using the List of Goods. 20000 

19 Customs declaration of import shipments under the “For domestic consumption” procedure on a preferential basis upon 

written application for cargo arrived via other courier services. 

30000 

20 Customs declaration of import shipments to individuals, using a passenger declaration without paying customs duties 

and taxes (for each shipment waybill).  
5000 

21 
Compensation for administrative expenses when organizing payment of customs duties. 8% of the amount of customs duties, but 

not less than 1000 tenge 

* Service fee is not applicable for cargo cleared by DHL customs representative. 

** Payment for storage comes into effect 3 working days after the arrival of the cargo. Storage is calculated for working days only. 


